WELCOME
EEERAN

On behalf of the team, we would like to extend to
you a warm welcome, and hope you will enjoy your
stay with us. Your comfort is our first priority. Please
take advantage of this Guest Directory, your easy
reference guide to our hotel facilities and services,
as well as nearby attractions.

In the meantime, if you need anything that is not
covered in this guide, please contact the Front Desk
staff. They will be more than happy to help.

We wish you an enjoyable stay, and thank you again
for choosing ANA Crowne Plaza Osaka.
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GUEST SERVICES
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Extension
BAGGAGE COLLECTION (J) Guest Service

Please contact Guest Service.

BREAKFAST

Available at the following restaurants.

CAFE IN THE PARK  First Floor

Japanese Restaurant TANKUMA KITAMISE 6th Floor
Breakfast is also available from room service. Please
refer to the Breakfast Menu at the door for detailed
information.

CASH AND VALUABLES

Safety deposit boxes for cash & valuables are
available in your guest room or upon request at the
Front Desk free of charge.

We are not liable for lost cash & valuables.

CHECK-OUT TIME
Check-Out time is 12:00 noon
Should you wish to extend your stay, please contact
the Front Desk.

Charges for extended check-out are as follows:
Until 3:00 p.m. ... 30% of daily room rate

Until 6:00 p.m. ..... 50% of daily room rate

After 6:00 p.m. ..... Full room rate

() Front Desk

CONFERENCE AND
BANQUETING

Our Crowne Events Team will be pleased to assist
you with your meeting and event requirements.
Please contact our Team through the Front Desk.

() Front Desk

CREDIT CARDS

Our hotel accepts American Express, Diners Club,
JCB, Master Card and Visa cards.

CURRENCY EXCHANGE
Available at the Front Desk.

A R
BEYDETEND @ FAMF—EZR

TAM—ERETITEREZE L,

CHR
ZHRIFE.RDLANSVEEFIL LY —ERTIFA
W27 E T,

B A7z Ay -3 =7

6FE REIE [7-ARE dLIE]

BE-BEm

CHEPORE - BEROREICIE BEEICHALITO
TEFE7OVNOERE (EH) 2ZFAUZEW,
EERNTORE - BEEMDMKRICELELTUI RTILIE
BEEZRAVDRETDOT, HONLHITTEILZE W,

FxvIT7 I+

Fv 7 IR ALIE 1200 pm T,
ZNLED TREDER(IE. HOHNCHTAY MBS
LIS,

BmMpEE LTO®BHTY,

3:00 pmET ... ERID30%

6:00 pmM.EXT ... ERD50%

6:00 pm X 1B

@ 7avk

E-CEHS @7av
RE-ERBHOUI VY ARVE - FLD BR
RORBECERDEFEVWESETWVLEEET,
9200 ARV K - FLAOBEWAEDLEIE 7AV
TERREWLEY,

LIy bhh—F
2 LYy b7 — RIFAmerican Express. Diners Club.
JCB. Master Card. Visa " FIFAW=ZIF£ T,

mE

BEOME(L. 7AVMITESTENET,

01



02

Extension

DOCTOR () Front Desk

Please contact the Front Desk.

DOMESTIC CALLS
Press [0] > Area Code > Number

ELECTRICITY
The hotel is supplied with 100 volts, 60 Hz. Adapters
are available from the Front Desk.

GYM

Gym for fitness is located at 5th floor, open 24 hours.
Use your room key for entry.

Admission: free

ICE () Room Service

Please contact Room Service.

IHG REWARDS CLUB

Our complimentary rewards program with which
you can earn points or miles with every qualifying
stay and redeem them in a convenient way. For
further information or membership application,
please contact the Front Desk.

IN-ROOM DINING (/) Room Service
In-Room Dining is available 24 hours. Please refer to
the In-Room Dining menu.

INTERNATIONAL DIRECT DIALING
Press [0] > [0][1][0] > Country Code > Area Code >
Number
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Extension
INTERNET SERVICE () Front Desk
(LAN - WI-FI)
All rooms are provided with high-speed internet
connection free of charge. Make sure to check the

following before using:

MReadiness of your Computer

- Your computer has LAN port. LAN cable is in the
drawer in the room.
(We don’ t have LAN Card or the similar for
lending.)

- Your computer is capable to be connected to
LAN.

- TCP/IP protocol is available at your computer.

- Please refer “Rules of Use” for matters that
require your attention.

M Software

Any software supporting TCP/IP protocol fits to our
system. However, we cannot guarantee of proper
operation in case if the support period to your OS is
terminated or if your OS is customized to Linux
series system.

BWRules of Use for Internet Connection Service

1. Free service of Internet Connection (called “this
Service”) is limited to the time from the check-in
to the check-out.

2. The kind and content of this Service may be
altered or suspended without previous notice.

3. We cannot assume any responsibility if any
malfunction is caused to your computer by the
connection.

4. We are not lending the software or helping for
the version upgrading for purpose of connection.

5. We cannot assume any responsibility for any
damage to your software or for other
malfunction caused by the connection.

6. In the event the internet connection is not
available because of mechanical trouble, any
disturbance or whatever other reason, we will not
compensate for damage due to the malfunction
or loss.

7. In the event of malfunction, loss or leakage of
information caused by a computer virus, hacking,
or other attacks, we cannot give any restoration
service or damage compensation.

8. Please be aware that there are instances that your
computer is not connected because of the
manner of setting up or other reasons.

9. Please be aware that there is a possibility that VPN
connection may not be available in this Service.
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Extension

10. We maintain the security between the
guestrooms; however, we advise that you use this
Service at your own risk.

11. Conducting following acts at time of using this
Service is strictly forbidden. In the event we judge
that there is a possibility that the guest may
conduct the following acts, we will suspend this
Service without previous notice:

(1) Criminal act or any act which leads to criminal act;

(2) Any act which offends good public order and
morals;

(3) Any act which infringes the third party’s
copyright, image right or other rights;

(4) Any act which defames, mentally abuses and
disadvantages the third party;

(5) All other illegal acts.

If you have any problems or questions, please

contact the Front Desk.

ITEMS AVAILABLE
ON REQUEST
Followings are available. Please contact Guest
Service.

- DVD Player

(JPY500 excluding consumption tax per day)

- Facsimile machine - Humidifier - Electric Fan
- Electric Fan Heater - Reading Lamp

- Clothes Iron  -Blanket - Kid's Nightwear

- Extension Code - Cable for Video

- Telephone Wire - Two pronged Socket

- Universal Adapter - Cold Compresses

- Thermometer - Nail Clipper - Sewing Kit
The number of stock for each item is limited. We
apologize in the event all the stocks for the
requested item are loaned out, and may not be
available.

() Guest Service

LAUNDRY / Q) Guest Service
DRY CLEANING /PRESSING

Please contact Guest Service for collection.

Items received before 10:00 a.m. will be returned by
7:00 p.m. on the same day.

Laundry bags and the appropriate forms are
provided in your room.

LOST AND FOUND

Please contact the Front Desk.

@ Front Desk
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Extension

MESSAGE () Front Desk
When the red light on your room phone / night table is
lit, you have messages. Please contact the Front Desk.

MINI BAR () Guest Service
Your mini bar is stocked with a variety of drinks and
snacks.

The mini bar is replenished daily and charges are
automatically added to your room account.

For additional requirements, please contact Guest
Service.

PARCEL DELIVERY
SERVICE

Parcel Delivery Service is available at the Guest Service in
the lobby. For your convenience, the bell person will
assist you in collecting your parcel from your guest room.

@ Guest Service

PETS
Pets are not allowed in the hotel for health and
safety reasons.

RELAXATION EXERCISES

We offer various courses for relaxation such as
Relaxation Massage, Aroma-oil Massage and Esthetic
Course. Please refer to “Information for Massage”
for detail.

ROOM TO ROOM CALLS ())Room to Room
You may call another room directly by pressing 7
followed by the room number.

SAFETY DEPOSIT BOX
Safety deposit boxes are available free of charge at
the Front Desk and in your guest room.

SWIMMING POOL AND SAUNA

Located on the 5th floor. For members and in-house
guest only. Charge is ¥1,500 per person per entry.
Opening:From 7:00 a.m. till 9:00 p.m.

(the last admission at 8:00 p.m.)

TAXI () Guest Service

For taxi arrangements, please contact Guest Service.

TELEPHONE @ Telephone Operator
OPERATORS ASSISTED CALLS

Press Telephone Operator if you need any assistance
with your calls.
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VOICE MAIL & MESSAGE
When the red lamp on your telephone is on, a
message has been received by the system.
1) How to receive your voice mail messages
(i) Lift the receiver and press *0
(i) After listening to the message, Press O to
delete / Press 1to repeat /
Press 9 to listen to the next message.
(iii) Replace the receiver after you have listened
to all of your messages.
You will be automatically connected to the
front desk when you have a message at the
front desk.
2) How to set your password
(i) Lift the receiver and press *0
(i) After listening to your messages or when
there are no messages left in your voice mail
box, press 5.
(iii) Follow the instructions and enter any 4-digit
number.
(iv) Replace the receiver.
You can set the system to the password of your choice.
We recommend that you set a password to ensure
your privacy. The hotel will not be held responsible for
any mishaps that occur when a password has not set.
Messages left in your voice mail box will be
automatically erased upon check out.

WAKE UP CALL

Please contact the Operator or alternatively, you
may program your own wake up call in your
telephone by pressing followed by the time.

Ex. 730 am. ... 88+0730
515p.m. ... 88+1715
When you would like to cancel the Wake-Up
Call,

please press ... 89+3

HOUSE EXTENSION NUMBER

2 Front Desk

3 Guest Service / Laundry
4 Room Service

9 Telephone Operator

56 Massage

57 Swimming Pool & Sauna

0 + Tel No. for City, Long Distance and
Overseas Calls
7 + Room No.  for Room to Room connection
Dial 9 (Telephone Operator)

for connecting to Restaurant

and Bar in the Hotel.
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RESTAURANTS & BAR /
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CAFE IN THE PARK

DOJIMA
Teppanyaki Restaurant

Enjoy an entertaining meal with our
skillful chefs preparing prime
Japanese beef and seafood right in
front of you.

Location : B1Floor

Lunch  :11:30 a.m. - 2:30 p.m.

Dinner : 5:30 p.m. - 9:30 p.m.
(Saturdays, Sundays,
and public holidays
from 5:00 p.m.)

CAFE IN THE PARK

Allday Dining

From breakfast to dinner, a great
variety of the best of the season in
our buffet for you to sample, in a
casual yet refined setting.

Location : Tst Floor
Open  : 6:00a.m.-3:00 p.m.
5:30 p.m. - 10:00 p.m.
(Sundays, and
public holidays from
5:00 p.m.)

*RESERVATIONS / INQUIRIES :
TELEPHONE OPERATOR (DIAL9)

MHours of operation are subject to change without
notice. Please call to check hours prior to your visit.

ENTERTAINMENT
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LOBBY LOUNGE

MAISON TATERU YOSHINO

French Restaurant

Michelin-star Chef, Tateru Yoshino
helms our restaurant that bears his
name "Maison Tateru Yoshino”.

Location : 2nd Floor
Lunch  :11:30 a.m. - 2:30 p.m.
Dinner : 6:00 p.m. - 9:30 p.m.

KARIN

Chinese Restaurant

Contemporary Cantonese cuisine
in a stylish setting with table-side
service. Private rooms are available.

Location : 6th Floor

Lunch  :11:30 a.m.-2:30 p.m.

Dinner  : 5:30 p.m.-9:30 p.m.
(Saturdays, Sundays,
and public holidays
from 5:00 p.m.)

LOBBY LOUNGE
Café & bar

Selected coffees and teas from
around the world, served in a
relaxing ambiance.

Location : Tst Floor

Open

Mon - Sat  10:00 a.m. -

Sundays and public holidays
9:00 a.m. -

THE LIBRARY BAR

A quiet traditional English bar
where you can enjoy a great
selection in of whiskies and
cocktails.

Location : 2nd Floor
Open
Mon - Thu 5:00 p.m. - 0:00 a.m.
Fri - Sat 5:00 p.m. - 1:00 a.m.
Sundays and public holidays

4:00 p.m. - 11:00 p.m.

*¢RESERVATIONS / INQUIRIES :
TELEPHONE OPERATOR (DIAL9)

WHours of operation are subject to change without
notice. Please call to check hours prior to your visit.
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DELICA SHOP

bokerypostry

r‘ﬂ\m ALRICE

DELICA SHOP

Bakery & pastry

Breads, cakes, chocolates and
sweets, beautifully presented to
take away as gifts.

Location : 1st Floor
Open  :11:00 a.m. ~ 9:00 p.m.

SHUNKA SHUTO

Kushiage

Our Michelin trained chef is
delighted to present his own style
of Kushiage.

Location : 2nd Floor
Open  :11:30 a.m. - 3:00 p.m.
(LO.2:30 p.m))
5:00 p.m. - 11:00 p.m.
( Last admission is
at 9:30 p.m.)

TANKUMA KITAMISE

Japanese Restaurant

Sushi counter, tempura counter
and Kyoto kaiseki served in the
main restaurant. Private rooms are
available.

Location : 6th Floor

Breakfast: 6:30 a.m.-10:00 a.m.

Lunch  :11:30 am.-2:00 p.m.

Dinner : 5:30 p.m. - 9:00 p.m.
(Saturdays, Sundays,
and public holidays
from 5:00 p.m.)

*RESERVATIONS / INQUIRIES :
TELEPHONE OPERATOR (DIAL9)

MHours of operation are subject to change without
notice. Please call to check hours prior to your visit.
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RULES AND REGULATIONS

il

This Hotel has established the following rules and
regulations based on Article 10 of the Terms and
Conditions for Accommodation Contracts and for

purpose of the safe and pleasant stay. We, therefore,

expect your cooperation. In case you don't observe

these Rules and Regulations, we couldn’t accept your

accommodation or use of the Hotel facilities on the
basis of Article 7-1 of the Terms and Conditions for
Accommodation Contracts. Also, please be
especially aware that this Hotel could not assume
any responsibility if any accident occurred with the
reason that the guest does not observe these Rules
and Regulations.

1. Please check the evacuation route attached on
the rear side of guestroom entrance door and
the location of emergency exit at each floor
immediately after your arrival.

2. Please refrain from smoking in a location which
has higher potential to cause fire, like smoking in
the bed.

3. Please refrain from doing such thing in the room
that will cause fire. Also, do not use any heating
equipment like heater, cooking range and the
similar.

4. Bringing the following articles to the Hotel
premise is forbidden as it disturbs other guests:

(@) animal and bird;

(b) explosive, benzene and other combustible
or inflammable material and any hazardous

substance;
(c) any article which diffuses fowl smell;

(d) articles whose quantity exceed the level

generally conceived as adequate;

(e) gun, sword or any sort of drug and chemical
drug the possession of which is prohibited

by law.

5. When you leave the room please check that the
door is locked. When you stay in the room, and
especially when you go sleep, make sure to set
the door latch at the right position. When
someone knocks at the door, look into the door
scope or identify the person through the door

3
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slightly open with the latch still at “ON” position.

6. Please refrain from meeting a visitor in the room.

7. Please do not use the room for any other
purpose than accommodation.

8. Please keep your money and valuables in the safe
installed in the room or put them to the safety
deposit at the Front Cashier (free of charge). The
Hotel assumes no responsibility for any accident,
loss or pilferage.

9. Articles left behind will be kept in this Hotel for a
certain prescribed period, and thereafter be
disposed of according to the law governing lost
articles.

10. In case you sign your bill at the restaurant, bar or
other outlet in the Hotel, please show the room
card key or the accommodation card (“GUEST
CARD”) to the cashier.

1. Using the guestroom or any other hotel facilities
as an office, representative site or any other
similar purpose is not acceptable.

12. Distribution of advertising material, sale of
merchandise or conducting other similar acts in
the Hotel premise is forbidden.

13. Public phone booth is located in the Lobby. In
case you place a call using House phone in the
room please be informed that the service charge
is added to your toll.

14 Gambling or other acts that corrupts public
morals or disturbs other persons are forbidden.

15. Guideline for using Hotel’s facility and property:

(@) Do not use for the other purpose than its
proper purpose;

(b) Do not bring outside the Hotel premise;

(c) Do not move to other location or do not
work upon them.

16. In the event the guest defaces, destructs or loses
Hotel’s facility and property the Hotel will charge
the actual cost for the repair or replacement.

17. We especially remind you not to come outside
the guestroom with an attire of nightwear, slipper
or other similar way.

18. The Hotel has the practice to require, from time
to time, a deposit for room and board at time of
checking in or extension of the stay. We
appreciate your acceptance when such is
required at the reception.

19. During your stay, when the front cashier presents
the bill please settle at each time.

20.The Hotel has a practice to prepare one receipt
for the total amount to each room. If you wish to
have a separate receipt to each person staying in
the same room, please advise the front cashier
earlier.
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21. We will not pay out on behalf of the guest for a
charge of shopping, ticket, taxi, postage stamp,
courier or the alike.

22. Please do not order food, beverages or other
services from outside shops, or bring in those
items to the Hotel’s premise.

23. Please be aware that publishing your
photography or the like taken at the Hotel for
commercial purpose may become liable under
the legal measure.

24. We appreciate your understanding that the tax
and 10% of your charge is added to the bill as the
Service Charge. Therefore, please do not worry
about the tipping to our personnel.

25.Non Smoking Room:

To ensure we offer our guests a non-smoking
environment, please note that this room has
been designated as non-smoking.

Should you wish to change rooms to a smoking
room, simply press the ‘Guest service center’
button on your telephone request a room
change.

Should you choose to smoke in this room, a
room cleaning charge of ¥50,000 will be applied
to your hotel bill.
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RULES AND REGULATIONS FOR SAFE DEPOSIT
Article 1. Application of these Rules and Regulations
These Rules and Regulations shall apply to the
safe deposit located at the front cashier to be

used by the Hotel’s staying guest.

Article 2. Nature of contract for using the safe deposit
The nature of contract for using the safe deposit is a
loan for use of a certain safe deposit vault identified
by the Hotel (called “Safe Deposit”). The Contract
does not guarantee the custody of the article which
has been deposited by the staying guest who
intends to use the Safe Deposit (called “User”). Also,
the Hotel assumes no responsibility to any damage
caused to the article deposited in the Safe Deposit.

Article 3. Period of use
The period of use of Safe Deposit starts from the
time the User applies the use after having
registered for accommodation and terminates at
time of checking out.

Article 4. Kind of item acceptable for deposit

(1) Following items are acceptable to be deposited
to the Safe:

(i) cash;

(i) share stock and other security certificates;

(i) bank passbook, agreement and other
valuable documents;

(iv) jewelry and other article of value;

(v) item which belongs to the same category
with the above.

(2) Notwithstanding the above, the Hotel has a right
to reject the deposit, at its discretion, of the
deposit of the above if there is a justifiable reason.

Article 5. Key of the Safe Deposit
There are two (2) keys to the Safe Deposit box.
The Main Key is given to the User who retains it
during the use period and the Subordinate Key is
retained by the Hotel.

Article 6. Opening and closing of the Safe Deposit

(1) Each time the User wishes to open/close the Safe
Deposit he/she shall apply to the Hotel’s
personnel and give the Main Key to the same
person, who operates the rock of Safe Deposit
together with the Subordinate Key.

(2) Please use the room assigned by the Hotel for
opening the cabinet.

Article 7. Exclusion
In case the Safety Box is opened by the application
of an individual who presents the key which appears
to be identical with the Main Key given to the User,
the Hotel shall assume no responsibility for any
result even though the individual in question is not
the User or the key presented turned out to be not
the Main Key issued by the Hotel.

Article 8. Loss or destruction of the Main Key

(1) If you lose or destruct the Main Key please
report to Hotel personnel immediately. Opening
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the door of Safe Deposit is conducted by Hotel
personnel or a person designated by him, and
there may be an instance that the opening is
conducted with a manner of destroying the Safe
Deposit vault such as breaking the door rock.

(2) Inthe event of loss or destruction of the Main
Key, Hotel will charge the cost for repairing the
damage to Safety Deposit due to opening the
door as well as for the cost of replacing the rock
or producing the key. Also, the Hotel may change
the compartments of Safe Deposit in this case.

(3) The Hotel assumes no responsibility at all for any
damage caused by the use of the Main Key which
has been missing.

Article 9. Evacuation

(1) At time of expiration of the use period or if the
use thereof is no more necessary the User is
requested to evacuate the Safe Deposit and
return the Main Key immediately.

(2) If an evacuation is not conducted in 6 days after the
User departed the Hotel without evacuating at that
time, the Hotel has a right to open the Safe Deposit
in question with the appropriate way as it deems and
retain the deposited articles, or, with understanding
that the User has abandoned the ownership title, to
sell in a way and at the price at its discretion, or to
dispose of if the sale is difficult. The User shall raise
no objection against these dispositions by the Hotel.

(3) The cost relative to the above disposition (including
the expense in case of obtaining witness by a notary
public or other person) shall be borne by the User.

Article 10. Repair of Safe Deposit
If, by reason of repair or other unavoidable cause,
the Hotel requires the evacuation or changing
compartment the User is requested to accept it
immediately.

Article 1. Emergency measures
If opening of Safe Deposit is required by law, or in
case of emergency such as fire or that the content
causes damage to the Hotel, the Hotel has the right to
open the Safe Deposit with the way it judges
appropriate and to take the most suitable measure at
that time. The Hotel shall assume no responsibility for
any damage caused to the User due to this measure.

Article 12. Indemnification of damage

(1) The Hotel shall assume no responsibility for the
damage due to the Hotel being not capable to
open the Safe Deposit by reason of fire,
earthquake or whatever other reason to which
the Hotel is not liable as well as for the loss,
quality change or other damage to the deposited
article which occurs due to these facts.

(2) If the Hotel or the third person receives damage
which is caused by the deposit of articles to the
Safe Deposit by a certain User, the User in

question is required to indemnify for such damage.

() MEULEERDERICE>TELEEEIZDWN
T HRFILE—EEZEVE T A

9. (BAIFEL)

(1) FASMEBETLEE XIIESEAFERT
ZREN BB EL FIBARIIESLICE
SREEYRTILICHIFET EH(C, FHzRA
LTLEEL,

() MEAEHNELELRITESAVWTYRTILAEZSE
FLIZBE. T0O% 6 ARRBLTHREBHAITE
LR EnAaWnE E(F, YRTILIE, YRTFILA
HYEROI2HAETESTEZHE. BiNFEZH
BEEL, XIIFBEENZDOFEEERELE
EDERBLTINEEREDAE, MR T
L. BN RERISECIIEEIT DN TE
25D L. MAREYRTINTSIINLD
MAIZDOVWT—YIRFBERNBEVWEDELF
ER

(3) BFIEOADNIIETZER (BEAHAERIIA
TEAZDHDEDIIHLEWNWERD-EEIZZD
BRLEY) (3. FIATDAIBELET,

10. (E£EDERE)
BESENERZTOMPTEF/HRVWERBICKD, KT
D ELEDRITELEIRELEELRDES
[T, FIBRFELICINICHLUTLIEEL,

11. (BR¥EE)
FEEDEDDEIAICINESEDHEEROSNTZ
EE NIFKEPIRINBO LR TILICEEER(ETE
BADBAIZE, YRTILIE, HRFILAEYE R
DHETCESEAHE. TORRTCHYIARIEEZNS
ZENTEEY, COEBHICHBRICECKEBECD
WT, WRFILIEF—EEEEVETA.

12. (BEEEE)

(1) KK, HEZDMLERTILOEDICESRWNE
RICED, BEEOREICIGC N>z
HIZELHEE, RUINOSDOERICKZ KRN
mDBER, BEEDEZICOVWT, HRTILIE
EEEAVETA.

(2) FAEDRMICERLTHRTILRIEE=ZEN
BEZRT-EZTE AARE. ZDEEZH
ELRITNIERDEEA,



PROVISIONS FOR ARTICLES IN

CUSTODY

Article 1. Applications
Hotel takes custody of those articles and
belongings of guest who is staying or to be
staying at this Hotel under herein
contained provisions pursuant to
paragraph Articles 15 of Terms and Conditions
for Accommodation Contracts.

Article 2. Period of Custody

21 The period of custody shall run from the day
upon which an article is put into custody of this
Hotel until designated date of return.

2.2 The designation date of return shall be within
30 days from the day upon which the article
was put into custody of this Hotel.

2.3 If no such designation of date is made, the
period of custody shall run for 30 days
beginning on the day the article was put into
custody.

Article 3. Prohibited Articles
Articles such as but not limited to, jewelry,
valuables, dangerous objects, perishables, fragile
articles, plants, animals and wooden goods can
not be put into custody.

Article 4. Claimant
The claimant of the article in custody be either
the guest who requested custody or a person
by the guest who requested custody.

Article 5. Confirmation of Claimant
The claimant shall submit the Claim Certificate
to the clerk of this Hotel in charge of the article
in custody at the time he claims the return of
the article. In the event that the claimant is a
third party appointed by the guest who
requested custody of the article, submission of
the Claim Certificate will not be necessary.
However this Hotel may require him to submit
proof that he is correct claimant. The clerk shall
in his/her reasonable detemination release the
article to the person claiming the article in
custody. The Hotel shall thereafter have no
further responsibility with respect to the
article claimed.

Article 6. Compensation for Damage

6.1 This Hotel shall not be responsible for any loss,
destruction, deterioration or other damage to
the article in custody which has occurred by
reason of force majeure as the term is
commonly defined.

6.2 Any person using the custody service shall have
a duty to compensate for any damage incurred
by this Hotel and / or any third party if such
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damage is due to the destruction or

deterioration of the article in custody or any

other reasons for which the said person is
responsible.

Article 7. Disposition of checked article

71 The Hotel has a right to dispose of any checked
article with the generally accepted adequate
manner in case the guest does not retrieve
within 15 days after expiration of the period for
checking, or if the guest does not contact us
within this time.

72 The cost of the disposition described in the
paragraph immediately above shall be borne by
the person who requested custody provided
that any proceeds of said disposition shall be
off-set against the costs of disposition.

Article 8. Emergency Steps
This Hotel may take emergency steps which are
appropriate under the circumstances in the
following events :

(@) Demand by legal authorities that the article
in custody be opened or otherwise
disposed of.

(b) Fire, abnormality in the condition of the
article or other exigent circumstances.

Article 9. Governing Language
These Provisions are written both in Japanese
and English. In the event of any inconsistency or
difference between the two versions of these
Provisions, the Japanese version shall prevail in
all respects.

Article 10. Jurisdiction and Applicable Laws
Any dispute arising from or in relation to these
Provisions shall be referred to the Japanese
court having jurisdiction over the location of
this Hotel and resolved in accordance with
applicable Japanese Laws
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EMERGENCY PROCEDURES

e

DEAR GUESTS:

Welcome to the ANA Crowne Plaza. Although every
possible step is taken by our entire staff to ensure
the safety of our guests in the event of emergencies,
as an added precaution you are requested to read
the following "Emergency Procedures" and keep
them in mind. Thank you for your cooperation.

UPON ARRIVAL AT YOUR ROOM
AFTER CHECKING-IN:

Examine the chart affixed to the inside of the door
that shows the locations of emergency exits and
make careful note of the directions given; each room
has escape routes to at least two emergency exits.
To avoid the possibility of causing a fire, we strongly
request that you avoid smoking in bed and pay
special attention to the use of any inflammable
materials.

In the event you encounter
either smoke or fire:

Call Front Desk, immediately.
Alert the occupants of nearby rooms of the danger.

FICZIRAT
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In the event of fire
within the hotel:

RTILATRED
FELBZSICIE--

Emergency announcements will be broadcast within
the building to sound the alarm and to give
directions.

Calmly follow the directions given by the hotel staff
as they lead you to a place of safety.

FEBEICED . KKODREEZEMOETWLET,
RTIREED REWIBFANFELEITDT, FHOWN
TEHL TS,

Safety precautions
in the event of fire:

BHEINZIBEICIE-

When leaving the room, ensure the door is closed to
prevent the spread of smoke and flames.

Cover your mouth and nose with a wet towel.

DO NOT USE THE ELEVATORS.

To avoid the inhalation of smoke, crouch as close to
the floor as possible or crawl along the wall as you
proceed to the closest emergency exit staircase that
is free of flames.

DO NOT RETURN TO YOUR ROOM to recover
valuables or other items after reaching a place of
safety.

BEENOHANHDERIE, BRI & EDOHREIR kD7
&, BT RTZFAHTIES N,

SFINEKTELOL. BEOZESTLIEE W,
B(IZ>TEBZEL. BORNARDBHERZ X5
ATEATLEZE W,

BHOBR, TLAN—5—(3HENICERALARVTIIZEL,
—EREInh L, BEERAREEZRNICEHREICEED
NBIElE BRTIDDHIICEPHIZE,

In the event of an earthquake:

EHEE D

For your complete safety this hotel has been
designed to withstand even major earthquakes.
Listen for the instructions that will be broadcast
within the building and obey them carefully.

Stay away from windows.

Protect your head against possible overhead danger.
Extinguish cigarettes immediately.

DO NOT USE THE ELEVATORS.

LRTILIETWEBECH>TENETDOT, TROLIEE
(A

BERBOEN B TG B (FIBRICHE ST,
BASADDEENTIIZE L,
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(E=E N

SCOPE OF APPLICATION

Article 1-1.

Contracts for Accommodation and related
agreements to be entered into between this Hotel
and the Guest to be accommodated shall be subject
to these Terms and Conditions. Any particulars not
provided for herein shall be governed by laws and
regulations and/or generally accepted practices.
Article 1-2.

Should the Hotel enter into a special contract with
the Guest, in so far as that special contract does not
violate any laws, regulations or generally accepted
practices, the special contract shall take precedence
over the provisions of these Terms and Conditions.

APPLICATION FOR

ACCOMMODATION CONTRACTS

Article 2-1.

A Guest who intends to make an application for an

Accommodation Contract with the Hotel shall

notify the Hotel of the following particulars:

(1) Name of the Guest(s)

(2) Date of accommodation and estimated time of
arrival

(3)  Accommodation Charges (based, in principle, on
the Basic Accommodation Charges listed in the
Attached Table No.1)

(4) Other particulars deemed necessary by the Hotel.

Article 2-2.

Should a Guest request, during his stay, an extention
of the accommodation beyond the date in
subparagraph (2) of the preceding paragraph, it shall
be regarded as an application for a new
Accommodation Contract at the time such request
is made.

iE A E
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CONCLUSION OF ACCOMMODATION
CONTRACTS, ETC.

Article 3-1.

A Contract for Accommodation shall be deemed to
have been concluded when the Hotel has duly
accepted the application as stipulated in the
preceding Article. However, the same shall not apply
where it has been proved that the Hotel has not
accepted the application.

Article 3-2.

When a Contract for Accommodation has been
concluded in accordance with the provisions of the
preceding paragraph, the Guest is requested to pay
an accommodation deposit, fixed by the Hotel,
within the limits of Basic Accommodation Charges
covering the Guest's entire period of stay (3 days
when the period of stay exceeds 3 days) by the date
specified by the Hotel.

Article 3-3.

The deposit shall be first used for the Total
Accommodation Charges to be paid by the Guest,
then secondly for the cancellation charges under

Article 6 and thirdly for the reparations under Article

18 as applicable, and the remainder, if any, shall be
refunded at the time of the payment of the
Accommodation Charges as stated in Article 12.
Article 3-4.

When the Guest has failed to pay the deposit by the

date as stipulated in Paragraph 2, the Hotel shall
treat the Accommodation Contract as invalid.
However, the same shall apply only in the case

where the Guest is thus informed by the Hotel when

the period of payment of the deposit is specified.

SPECIAL CONTRACTS REQUIRING

NO ACCOMMODATION DEPOSIT
Article 4-1.

Notwithstanding the provisions of Paragraph 2 of
the preceding Article, the Hotel may enter into a
special contract requiring no accommodation
deposit after the Contract has been concluded as
stipulated in the same paragraph.

Article 4-2.

In the event that the Hotel has not requested the
payment of a deposit as stipulated in Paragraph 2 of
the preceding Article and/or has not specified the
date of the payment of the deposit at the time the
application for an Accommodation Contract has
been accepted, it shall be treated as if the Hotel has
accepted a special contract as prescribed in the
preceding paragraph.

BHRRNDILEF
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REFUSAL OF ACCOMMODATION

CONTRACTS

Article 5.

The Hotel may not accept the conclusion of an

Accommodation Contract in the following cases:

(1) When the application for accommodation does
not conform with the provisions of these Terms
and Conditions.

(2)  When the Hotel is fully booked and no room is
available.

(3)  When the Guest seeking accommodation is
deemed liable to conduct himself in a manner
that will contravene the laws or act against the
public order or good morals in regard to his
accommodation.

(4)  When the guest seeking accommodation is the
identified organized crime group or a member
of the identified organized crime group (called

“Boryokudan” and “Boryokudan-in” respectively)
according to the definition of the “Law
preventing unjustifiable actions by an organized
crime group” (enforced on March 1,1992), or a
person related to them or a member of
antisocial forces.

(5)  When the guest seeking accommodation is a
company or an organization, which is directly or
indirectly managed by Boryokudan or a
Boryokudan-in.

(6) When the guest seeking accommodation is a
corporate customer, of which a board member
is deemed a Boryokudan-in.

(7)  When the guest seeking accommodation is
heavily drunk or in the similar condition and
deemed likely to annoy other guests or when
he/she has actually annoyed other guests.

(8) When the guest seeking accommodation
exercises violence, intimidation or extortion or
makes an unreasonable request in coercive
manner to the Hotel or Hotel’s personnel
(employee). Or when the guest seeking
accommodation makes an unreasonable request
which is deemed exceeding the reasonable level
or when he/she is deemed to be the person
who has previously acted in such manner.

(9)  When the guest seeking accommodation can be
clearly detected as carrying infectious disease.

(10) When the Hotel is unable to provide
accommodation due to natural calamities,
disfunction of the facilitics and/or other
unavoidable causes.
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RIGHT TO CANCEL ACCOMMODATION
CONTRACTS BY THE GUEST

Article 6-1.

The Guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel.

Article 6-2.

Should the Guest cancel the Accommodation
Contract in whole or in part due to causes for which
the Guest is liable (except in the case when the
Hotel has requested the payment of the deposit
during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled
before payment), the Guest shall pay cancellation
charges as listed in the Attached Table No.2.
However, should a special contract, as prescribed in
Paragraph 1of Article 4 be in effect, the same shall
apply only when the Guest is informed of the
obligation for payment of the cancellation charges in
case of cancellation by the Guest.

Article 6-3.

In the case when the Guest does not appear by 8:00
p.m. of the accommodation date (2 hours after the
expected time of arrival if the Hotel has been
notified) without an advance notice, the Hotel may
regard the Accommodation Contract as being
cancelled by the Guest.
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RIGHT TO CANCEL ACCOMMODATION

CONTRACTS BY THE HOTEL

Article 7-1.

The Hotel may cancel the Accommodation Contract

under any, but not limited to the following cases:

(1) When the Guest is deemed liable to conduct
and/or have conducted himself in a manner
that will contravene the laws or act against the
public order and good morals in regard to his
accommodation.

(2) When the Guest can be clearly detected as
carrying any infectious disease.

(3)  When the guest is the identified organized
crime group or a member of the identified
organized crime group (called “Boryokudan” and

“Boryokudan-in” respectively) according to the
definition of the “Law preventing unjustifiable
actions by an organized crime group” (enforced
on March 1,1992), or a person related to them or
a member of antisocial forces.

(4)  When the guest is a company or an organization,

which is directly or indirectly managed by
Boryokudan or a Boryokudan-in.

(5)  When the guest is a corporate customer, of
which a board member is deemed a
Boryokudan-in.

(6) When the guest exercises violence, intimidation
or extortion or makes an unreasonable request
in coercive manner to the Hotel or Hotel’s
personnel (employee). Or when the guest makes
an unreasonable request which is deemed
exceeding the reasonable level or when he/she
is deemed to be the person who has previously
acted in such manner.

(7)  When the guest is heavily drunk or in the similar
condition and deemed likely to annoy other
guests or when he/she has actually annoyed
other guests.

(8) When the Hotel is unable to provide
accommodation due to natural calamities
and/or other causes of force majeure.

(9)  When the Guest does not observe prohibited
actions such as smoking in bed, mischief to the
fire-fighting facilities and other promotions of
the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in
order to avoid the causing of fires).

Article 7-2.

Should the Hotel cancel the Accommodation

Contract in accordance with the preceding

paragraph, the Hotel shall not be entitled to charge

the guest for any services during the contractural
period which he has not received.
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REGISTRATION

Article 8-1.

The Guest shall register the following particulars at

the front desk of the Hotel on the day of

accommodation:

(1) Name, age, sex, address and occupation

(2) ExceptJapanese, nationality, passport number,
port and date of entry in Japan

(3) Date and estimated time of departure

(4) Other particulars deemed necessary by the
Hotel

Article 8-2.

Should the Guest intend to pay his Accommodation

Charges prescribed in Article 12 by any means other

than Japanese currency, such as traveler's cheques,

coupons or credit cards, these credentials shall be

shown in advance at the time of the registration

prescribed in the preceding Paragraph.

OCCUPANCY HOURS OF

GUEST ROOMS

Article 9-1.

The guest is entitled to occupy the contracted guest
room of the Hotel from 3:00 p.m. to 12:00 p.m. of
the next day. However, in the case when the guest is
accommodated continuously, the guest may occupy
it all day long, except for the days of arrival and
departure.

Article 9-2.

The Hotel may, notwithstanding the provisions
prescribed in the preceding Paragraph, permits the
guest to occupy the room beyond the time
prescribed in the same Paragraph. In this case, extra
charge shall be paid as follows:

(1) Up to 3 hours: 30% of the room charge;

(2) Up to 6 hours: 50% of the room charge;

(3) More than 6 hours: room charge in full.

OBSERVANCE OF USE REGULATIONS
Article 10.

The Guest shall observe the Rules and Regulations
established by the Hotel, which are posted within
the premises of the Hotel.
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BUSINESS HOURS

Article 11.

The business hours of Hotel facilities are notified in a
brochure, notice displayed in each location or
service directory in the room. If any change is made
due to unavoidable circumstance, the Hotel will
inform them each time with an appropriate manner.

PAYMENT OF ACCOMMODATION
CHARGES

Article 12-1.

The breakdown of the Accommodation Charges, etc.
that the Guest shall pay is as listed in the Attached
Table No.1.

Article 12-2.

Accommodation Charges, etc. as stated in the
preceding paragraph shall be paid with Japanese
currency or by any means other than Japanese
currency such as traveler's cheques, coupons or
credit cards recognized by the Hotel at the front
desk at the time of the departure of the Guest or
upon request by the Hotel.

Article 12-3.

Accommodation Charges shall be paid even if the
Guest voluntarily does not utilize the
accommodation facilities provided for him by the
Hotel and are at his disposal.

LIABILITIES OF THE HOTEL

Article 13-1.

The Hotel shall compensate the Guest for the
damage if the Hotel has caused such damage to the
Guest in the fulfillment or the nonfulfillment of the
Accommodation Contract and/or related
agreements. However, the same shall not apply in
case where such damage has been caused due to
reasons for which the Hotel is not liable.

Article 13-2.

The Hotel takes all possible measures to maintain
the buildings fire fighting equipment. The Hotel is
also covered by Hotel Liability

Insurance for fire and/or other disasters.
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HANDLING WHEN UNABLE TO
PROVIDE CONTRACTED ROOMS

Article 14-1.

The Hotel shall, when unable to provide contracted
rooms, arrange accommodation of the same
standard elsewhere for the Guest insofar as
practicable. However, the same shall not apply when
the hotel cancels the Accommodation Contract
under Article 7-1.

Article 14-2.

When arrangement for other accommodation
cannot be made, notwithstanding the provisions of
the preceding paragraph, the Hotel shall pay the
Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall
be applied to the reparations. However, when the
Hotel cannot provide accommodation due to causes
for which the Hotel is not liable or beyond it’s
control, the Hotel shall not be liable to compensate
the Guest.

HANDLING OF DEPOSITED ARTICLES
Article 15.

The Hotel shall compensate the guest for the
damage when loss, breakage or other damage is
caused by the Hotel to the goods, cash or valuables
deposited at the front desk by the guest, except in
the case when this has occurred due to causes of
force majeure, provided, however, that the amount
of compensation is limited to the coverage amount
of Innkeepers General Liability Insurance.
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CUSTODY OF BAGGAGE AND/OR
BELONGINGS OF THE GUEST

Article 16-1.

If the guest’s baggage is delivered to the Hotel prior
to guest’s arrival, the Hotel will keep such baggage
according to the House rules only in case it accepts
the receiving before the arrival thereof. The baggage
is return to the guest at time of the check in.
Article 16-2.

If guest’s baggage or belonging is left at the Hotel
after the guest’s departure, and if the owner has
been identified, the Hotel shall contact the owner
and ask his/her instruction. However, if the owner is
not identified or if there is no instruction by the
Owner, the Hotel will keep for 7 days inclusive of the
day it was found, and thereafter submit it to the
nearest police station.

Article 16-3.

The provision of the foregoing article shall apply to
the Hotel’s responsibility regarding custody of the
guest’s baggage or belongings stipulated in the
foregoing 2 paragraphs in this Article.

LIABILITY OF THE GUEST

Article 17.

The Hotel shall not be liable for the custody of the
vehicle of the Guest when the Guest utilizes the
parking lot within the premises of the Hotel, as it
shall be regarded that the Hotel simply offers the
space for parking, whether the key of the vehicle has
been deposited to the Hotel or not. However, the
Hotel shall compensate the Guest for the damage
caused through intention or negligence on the part
of the Hotel strictly in regard to the management of
the parking lot.
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LIABILITY OF THE GUEST

Article 18.

The Guest shall compensate the Hotel for all the
damages caused by the acts, omissions or negligence
on the part of the Guest.

ATTACHED TABLE OF CHARGES 1

TABLE OF CHARGES FOR LODGING AND
MISCELLANEOUS EXPENSES

[Regarding Item 1 of Article 2 and Item 1 of Article 12]

Total Amount to be paid by a Registered Guest
Accommodation charges

(1) Basic Accommodation Charges
(Room Charge or Room Charge + Breakfast Charge
[when included in the basic room charge])
(2) Service Charge [(1)x10%]
Additional Charges
(3) Food and Beverage Charges (excluding meals
included in the Basic Accommodation
Charges) and other relevant charges.
(4) Service Charge [( 3 )x10%]
Tax
Consumption Tax - Acommodation tax

Notes:

In the event the relevant tax laws are modified, the
latest modified version shall be applicable to all charges
listed above.

ATTACHED TABLE OF CHARGES 2
Cancellation Charge for Hotels (Ref. Paragraph 2 of Article 6)

- W;e?ntracted Number of Guests | |ndividuals Group
Cancellation of ContractisNotified | 1to 14 | 15 to 99 {100andmore
No Show 100% 100% 100%
Accommodation Day 80% 80% 100%
1Day Prior to Accommodation Day | 20% 20% 80%

9 Days Prior to Accommodation Day 10% 20%
20 Days Prior to Accommodation Day 10%
Remarks:

1. The percentage signifies the rate of cancellation
charge to the Basic Accommodation Charges.

2. When the number of days contracted is shortened, a
cancellation for the first day shall be paid by the
Guest regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is

cancelled, the cancellation charge shall not be charged for

the number of persons equivalent to 10% of the number
of persons booked as of 10 days prior to the occupancy

(When accepted less than 10 days prior to the occupancy,

as of the date) with fractions counted as a whole number.

Notwithstanding the descriptions in the annexed

Table 2 the Hotel may require, at its discretion, the

contract for cancellation charge depending on the

number of person or other details of the reservation.
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COUNTRY CODE
&S

To make an International call from your room, Dial [0]+[0] 1][0]+ Country Code + Area Code + the phone number.
Service charge is added to your bill for Direct Dial Calls from the guest room.

geviolose, HTO10+EFADEES +HEES + BEESEML TS,
CHIE QLo ba—Ib V=S PILED) (T3 ERFIBRA BBRINESNE T,

COUNTRY TIME COUNTRY TIME

AREA  ithis CODE DIFFERENCE AREA  ithish CODE DIFFERENCE
HES (553 EES 1533

ASIA V7
Afghanistan %3 - 430 Lebanon 961 -7
FIHZRYY LNy
Bahrain 973 -6 Macao 853 -1
N—L—V ShF
Bangladesh 880 -3 Malaysia 60 -1
NVITSFva Ed%aM
Bhutan 975 -3 Maldives 960 -4
Ty ELFAT
Brunei 673 -1 Mongolia 976 -1
TILRA EVIIL
Cambodia 855 -2 Myanmar 95 -2:30
AVRIT Tyyv—
China 86 -1 Nepal 977 -315
HE =L
Cyprus 357 -7 Oman 968 -5
*70R FT—
East Timor 670 +0 Pakistan 92 -4
BT14E—IL INFRT Y
Hong Kong 852 -1 Philippines 63 -1
e 71UEY
India 91 -3:30 Qatar 974 -6
1VR hE5—IL
Indonesia 62 -2~%0 Saudi Arabia 966 -6
AV RRIT YOITSET
Iran 98 -5:30 Singapore 65 =1
12 SVHR=IL
Iraq 964 -6 Sri Lanka 94 -3
127 O]
Israel 972 -7 Syria 963 -7
1 AZI)L )7
Jordan 962 -7 Taiwan 886 -1
=V B
Korea(Demo. People's Rep. of) 850 +0 Thailand 66 -2
bld) o3 v1
Korea (Rep. of) 82 +0 United Arab Emirates 971 -5
[ 777 EREER
Kuwait 965 -6 Viet Nam 84 -2
79x—h NhFL
Laos 856 -2 Yemen 967 -6
SFR AIAY
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COUNTRY TIME COUNTRY TIME
AREA bz CODE DIFFERENCE AREA thizt CODE DIFFERENCE
EE&S [5£-5 EES [5£-3

AMERICA 7XUAhH

Alaska 1 -18~-19 Haiti 509 -14
TIAN N F

American Virgin Islands 1 -13 Honduras 504 -15
KEN-VVHEE RYTasR

Anguilla 1 -3 Jamaica 1 -14
V% o DA & W]

Antigua and Barbuda 1 -13 Martinique 596 -13
TITFATT IN=T =4 RILF=Z—08

Argentina 54 -12 Mexico 52 -14~-17
FILEVFY XF2 0

Aruba 297 -13 Montserrat 1 -13
FILN EVEIVEH

Bahamas 1 -14 Netherlands Antilles 599 -13
VAVANS FSVEETVTA—IL

Barbados 1 -13 Nicaragua 505 -15
VAVIWAN 3 Zh3UT

Belize 501 -15 Panama 507 -14
NY=Z AP

Bermuda Islands 1 -13 Paraguay 595 -13
NI1—5HE NG 74

Bolivia 591 -13 Peru 51 -14
RUET ~JL—

Brazil 55 -2~-14 Puerto Rico 1 -13
A% ZT)Lkya

British Virgin Islands 1 -13 St. Christopher and Nevis 1 -13
HEEN-VVHEE TYRIVRRN I 7—RM1ER

Canada 1 -1230~-18 St. Lucia 1 -13
h+% Vb ILYT

Cayman Islands 1 -14 St. Pierre and Miquelon 508 -12
TARVEE YUEI-ILE-Z/OVE

Chile 56 -13/-15 St. Vincent and the Grenadines 1 -13
F) LY hEVEY BV LT T —VEES

Colombia 57 -14 Suriname 597 -12
aaveE”r 2 F L

Costa Rica 506 -15 Trinidad and Tobago 1 -13
aAR&IAH [Nl N A |

Cuba 53 -14 Turks and Caicos Islands 1 -14
ER A Y—OREE - NAIAREES

Dominica 1 -13 Uruguay 598 -12
R==Hh IV TA

Dominican Rep. 1 -13 U.S.A.(Mainland) 1 -14~-17
RTZAHHME AV (RL)

Ecuador 593 -14 Venezuela 58 -13
IV7RIL JIXAIZ

El Salvador 503 =15

TILYILNRIL

Falkland Islands 500 -13

T+—U5VREE

French Guiana 594 -13

TIVREXTF

Grenada 1 -13

A%

Guadeloupe 590 -3

JT7RIL—-TE

Guatemala 502 =15

e

Guyana 592 -3

AT+



COUNTRY TIME COUNTRY TIME
AREA bk CODE DIFFERENCE AREA g CODE DIFFERENCE
E&S 583 E&S =

EUROPE I—Aw/\

Albania 355 -8 Liechtenstein 423 -8
TILINZT Veryvavay

Andorra 376 -8 Lithuania 370 -7
VRS Y77

Armenia 374 -5 Luxembourg 352 -8
TILAZT oty ING

Austria 43 -8 Macedonia 389 -8
F—=2NUT7 JNTRZ7

Azerbaijan 994 -5 Malta 356 -8
FEWNAT v vILE

Azores Islands 351 -10 Moldova 373 -7
TV LAEE EILRA

Belarus 375 -7 Monaco 377 -8
RI)IL— £F1

Belgium 32 -8 Montenegro 382 -8
NILF— EvTFRIO

Bosnia and Herzegovina 387 -8 Netherlands 31 -8
RAZF ALYz IEF AS5v5

Bulgaria 359 -7 Norway 47 -8
TILHIT JILoT—

Croatia 385 -8 Poland 48 -8
JAFTAT K=k

Czech 420 -8 Portugal 351 -9
Fx1 RILEAIL

Denmark 45 -8 Romania 40 -7
FYN—Y I—===7

Estonia 372 -7 Russia 7 -6~+3
IX~ZT A2 77 ER

Faroe Islands 298 -9 San Marino 378 -8
JI0—#8 Y-/

Finland 358 -7 Serbia 381 -8
T4V R tILET

France 3 -8 Slovakia 421 -8
T2VR Z2O/1\F7

Georgia 995 -4 Slovenia 386 -8
TINTIT 20R=Z7

Germany 49 -8 Spain 34 -8
R ARAY

Gibraltar 350 -8 Sweden 46 -8
ITIILYIL AU T—=FV

Greece (Hellenic Rep.) 30 -7 Switzerland 1M -8
Fso AT

Greenland 299 -12 Tajikistan 992 -4
JV=VI VR FIFXRYY

Hungary 36 -8 Turkey 90 -7
A% DES ML

Iceland 354 -9 Turkmenistan 993 -4
TARAS VR NMLOAZRS Y

Ireland 353 -9 Ukraine 380 -7
FAILZVR 0024 F

Italy 39 -8 United Kingdom 44 -9
1507 1FUR

Kazakhstan 7 -3 Uzbekistan 998 -4
hY725> DAREFRY Y

Kyrgyz Rep. 996 -4 Vatican 39 -8
FILER NFHY

Latvia 371 -7

ShET
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AREA bz

OCEANIA FE7=7

American Samoa
KEYET
Australia
F—=RSU7
Christmas Island
JVARRE
Cocos Keeling Islands
JORES
Cook Islands
IV IS

Fiji

T4T—

French Polynesia
TIVRERYRYT
Guam

PN

Hawaii

NTA

Kiribati

FUNR
Marshall Islands
R—IvILES
Micronesia
ToOxIT7ER
Midway Islands
TyRDI—#EE
Nauru

pal%

New Caledonia
Za—ALRZ7
New Zealand
—a—Y—3VR
Niue

by Ju o

Norfolk Island
J=TF=05
Palau

INSF

Papua New Guinea
NTTFZa—F=7
Saipan

VAV

Samoa

TEY

Solomon Islands
VOEVEE
Tokelau Islands
sk
Tonga

N A

Tuvalu

WNIL

Vanuatu

INXTY

COUNTRY
CODE
EE&S

61

61

682

679

689

686

692

691

674

687

64

683

672

680

675

685

677

690

676

688

678

TIME
DIFFERENCE
[5£-3

-20

1~ +1

+3~+5

+2~+3

+1~+2

-20

+3

+2

+3

-20

+2:30

+1

+1

-20

+2

-20

+4

+3

+2

AREA thizt

AFRICA 77Vh

Algeria
FILYTIT
Angola

733
Ascension
TEvyave
Benin

NFv
Botswana
RY7+
Burkina Faso
TILFFT7Y
Burundi
Ty
Cameroon
HRAIL—>
Canary Islands
HFUTHEE
Cape Verde
H—RRILT
Central African Repubric
FRRFTIAH
Chad

Fr R

Comoros

J€[

Congo (Demo. Rep. of)
JIVIREHME
Congo(Rep. of)
JVIHME
Cote d'lvoire
d—bIRD—IL
Djibouti

ITF

Egypt

IVTk
Equatorial Guinea
REF=T
Eritrea
TUNIT
Ethiopia
IFAET
Gabon

HRY
Gambia
HYET

Ghana

H—7

Guinea

=7
Guinea-Bissau
FZFEYY
Kenya

TZ7

Lesotho

LYk

COUNTRY

CODE

&S

213

244

247

229

267

226

257

237

34

238

236

235

269

243

242

225

253

20

240

291

251

241

220

233

224

245

254

266

TIME
DIFFERENCE
523



COUNTRY TIME COUNTRY TIME
AREA bk CODE DIFFERENCE AREA g CODE DIFFERENCE
E&S 583 E&S =

AFRICA 77VUAh

Liberia 231 -9 Western Sahara - -9
Y iy A
Libya 218 -8 Zambia 260 -7
7 Yrer
Madagascar 261 -6 Zimbabwe 263 -7
RYHZRAIL yNTT
Madeira Islands 351 -9

NTATHS

Malawi 265 -7

vkt

Mali 223 -9

<Y

Mauritania 222 -9

E-V5=7

Mauritius 230 -5

E-VI¥R

Morocco 212 -9

TOw3

Mozambique 258 -7

EYvE—7

Namibia 264 -8

+IET

Niger 227 -8

—vr—IL

Nigeria 234 -8

T4

Reunion 262 -5

Laz=#v

Rwanda 250 -7

ovy

Sao Tome and Principe 239 -9

YU RA-TYIIR

Senegal 221 -9

wxAIL

Sierra Leone 232 -9

JISLAR

Somalia 252 -6

YUz

South Africa 27 -7

mr7Yh

Spanish North Africa 34 -8

ARAVEIT 7 H

St. Helena 290 -9

RN

Sudan 249 -7

2—5v

Swaziland 268 -7

RTISUR

Tanzania 255 -6

% =y

Togo 228 -9

k=2

Tunisia 216 -8

FazZIT

Uganda 256 -6
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